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Iowa Community Action Association Mission 
 
To serve as a forceful advocate at the state and federal levels in support of public policies, funding, and program administration that 

address the needs of the low income and disadvantaged citizens of Iowa; and to provide services which enhance the capacity of the 

community action network and encourage the professional development of its members. 
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1. New Opportunities, Inc. 
23751 HWY 30 East, PO Box 427 
Carroll, IA 51401 
Chad A. Jensen, Executive Director 
Phone: 712-792-9266 
Fax: 712-792-5723 
E-mail: cjensen@newopp.org 
Website: http://www.newopp.org 
Counties served: Sac, Calhoun, Carroll, Greene, Audubon, 
Guthrie, and Dallas 

2. Hawkeye Area Community Action Program 
PO Box 490, 1515 Hawkeye Drive 
Hiawatha, IA 52233 
Jane Drapeaux, Executive Director 
Phone: 319-393-7811 Ext. 1003 
Fax: 319-393-6263 
Email: jdrapeaux@hacap.org 
Website: http://www.hacap.org 
Counties served: Benton, Linn, Jones, Iowa, Johnson, and 
Washington 

3. Community Action of Eastern Iowa. 
500 E. 59th Street 
Davenport, IA 52807 
Roger Pavey, Executive Director 
Phone: 563-324-3236 
Fax: 563-324-0843 
E-mail: rpavey@iowatrain.org 
Website: http://www.iacommunityaction.org/ 
Counties served: Cedar, Clinton, Muscatine, and Scott 

4. MATURA Action Corp. 
203 W. Adams 
Creston, IA 50801 
Jerry Smith, Executive Director 
Phone: 641-782-8431 
Fax: 641-782-6287 
E-mail: JerrySmith@maturaaction.org 
Website: http://www.wia14.org/union/union_matura.html 
Counties served: Adair, Madison, Adams, Union, Taylor, and 
Ringgold 

5. Mid-Iowa Community Action 
1001 S. 18th Ave. 
Marshalltown, IA 50158 
Arlene McAtee, Executive Director 
Phone: 641-752-7162 
Fax: 641-752-9724 
E-mail: arlene@micaonline.org 
Website: http://www.micaonline.org  
Counties served: Hardin, Story, Marshall, Tama, and Poweshiek 

6. Mid-Sioux Opportunity 
418 Marion St. 
Remsen, IA 51050 
Dick Sievers, Executive Director 
Phone: 712-786-2001 
Fax: 712-786-3250 
E-mail: dsievers@midsioux.org 
Website: http://www.midsioux.org/ 
Counties served: Lyon, Sioux, Plymouth, Cherokee, and Ida 

7. City of Des Moines Community Development Department 
602 Robert D. Ray Dr. 
Des Moines, IA 50309 
Marci Rafdal, Community Service Administrator 
Phone: 515-283-4180  
Fax: 515-237-1687 
E-mail: MCRafdal@dmgov.org 
Website: http://www.ci.des-moines.ia.us/departments/CD/ 
Counties Served: City of Des Moines Only 

8. North Iowa Community Action Organization 
PO Box 1627, 218 Fifth Street SW 
Mason City, IA 50402 
Richard Goerdt, Executive Director 
Phone: 641-423-8993 
Fax: 641-494-1716 
E-mail: rgoerdt@nicao-online.org  
Website: http://www.nicao-online.org 
Counties served: Kossuth, Winnebago, Worth, Mitchell, 
Hancock, Cerro Gordo, Floyd, Franklin, and Butter 

9. Northeast Iowa Community Action Corp. 
PO Box 487, 305 Montgomery St. 
Decorah, IA 52101 
Mary Ann Humpal, Executive Director 
Phone: 563-382-8436 
Fax: 563-382-9854 
E-mail: maryann@neicac.org 
Website: http://www.neicac.org 
Counties served: Howard, Chickasaw, Bremer, Winneshiek, 
Fayette, Allamakee, and Clayton 

10. Operation: New View Community Action Agency 
1473 Central Ave. 
Dubuque, IA 52001 
Tom Stovall, Executive Director 
Phone: 563-556-5130 
Fax: 563-556-4402 
E-mail: tstovall@operationnewview.org 
Website: http://www.operationnewview.org 
Counties served: Delaware, Dubuque, and Jackson 
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11. Operation Threshold 
405 Chestnut St., PO Box 4120 
Waterloo, IA 50704 
Barb Grant, Executive Director 
Phone: 319-291-2065 
Fax: 319-235-1518 
E-mail: bgrant@operationthreshold.org 
Website: www.operationthreshold.org 
Counties served: Grundy, Black Hawk, and Buchanan 

12. Red Rock Area Community Action Program 
307 S. Jefferson 
Indianola, IA. 50125 
Bill Peppmeier, Executive Director 
Phone: 515-961-6271 
Fax: 515-961-6274 
E-mail: BPeppmeier@rracap.org 
Website: http://www.rracap.org 
Counties served: Boone, Polk, Jasper, Warren, and Marion 

13. South Central Iowa Community Action Program 
Physical Address: 
1711 Osceola Ave, Suite 103 
Chariton, IA  50049 
Mailing Address: 
PO Box 715 
Chariton, IA  50049 
Jim Smith, Executive Director 
Phone: 641-446-4155 
Fax: 641-446-3392 
E-mail: jsscicap@grm.net 
Website: http://www.scicap.org 
Counties served: Clarke, Lucas, Monroe, Decatur, and Wayne 

14. Community Action of Southeast Iowa 
2850 Mt. Pleasant St., Suite 108 
Burlington, IA 52601 
Sharon Ford, Executive Director 
Phone: 319-753-0193 
Fax: 319-753-0687 
E-mail: Sharon.Ford@caofseia.org 
Website: http://www.caofseia.org 
Counties served: Louisa, Henry, Des Moines, and Lee 

 

15. Southern Iowa Economic Development Assoc. 
PO Box 658, 226 W. Main 
Ottumwa, IA 52501 
Frederick Whitman, Executive Director 
Phone: 641-682-8741 
Fax: 641-682-2026 
E-mail: fwhitman@pcsia.net 
Website: http://www.sieda.org 
Counties served: Mahaska, Keokuk, Wapello, Jefferson, 
Appanoose, Davis, and Van Buren 

16. Upper Des Moines Opportunity, Inc. 
PO Box 519, 101 Robbins Ave. 
Graettinger, IA 51342-0328 
Ron Ludwig, Executive Director 
Phone: 712-859-3885 
Fax: 712-859-3892 
E-mail: rludwig@udmo.org 
Website: http://www.udmo.com 
Counties served: Osceola, Dickinson, Emmet, O'Brien, Clay, 
Palo Alto, Buena Vista, Pocahontas Humboldt, Wright, Webster, 
and Hamilton 

17. West Central Community Action 
PO Box 709 
Harlan, IA 51537 
Joel Dirks, Executive Director 
Phone: 712-755-5135 
Fax: 712-755-3235 
E-mail: jdirks@westcca.org 
Website: http://www.westcentralca.org  
Counties served: Monona, Crawford, Harrison, Shelby, 
Pottawattamie, Cass, Mills, Montgomery, Fremont, and Page 

18. Community Action Agency of Siouxland 
2700 Leech Ave. 
Sioux City, IA 51106 
Jean Logan, Executive Director 
Phone: 712-274-1610 
Fax: 712-274-0368 
E-mail: jlogan@caasiouxland.org 
Website: Http://www.caasiouxland.org 
Counties served: Woodbury
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